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PSA Software Definition

Professional services automation (PSA)
software helps companies in professional
services manage most or all back-office
and front-office activities. PSA systems are
used to track operations and related costs,
as well as the revenues they generate.
These products are used by consultants,
lawyers, marketing account managers, and
other professional services industry roles
that conduct business on a client-project
level. PSA software delivers insight into the
business processes of project and portfolio
management to improve

efficiency, productivity, and profitability of
the project operations in place. This type of
software can be used by all departments of
a professional services company, from
sales and marketing to accounting, as well
as project managers.

PSA systems can be integrated with
accounting software, CRM software, and
payroll software to make a more
end-to-end solution. PSA software also has
similarities to ERP systems; PSA products
are tailored to the professional services
industry.

To qualify for inclusion in the Professional
Services Automation category, a product must:

-» Manage customer profiles, sales opportunities, and
communications

-» Include features for contract management and service
level agreements (SLA)

-» Provide project and portfolio management for
professional services

-» Deliver accounting functionality or integrate with
accounting software

- Track project and portfolio costs such as time
and expenses

- Record and allocate resources based on necessity
and availability

- Recognize revenue by project, portfolio, or business unit

-» Monitor project and portfolio performance, risk,
and profitability
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PSA Software
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BigTime is the leading solution
trending upward for satisfaction
and momentum.

G C

Rela?i(:;tship Leader Gai.n in.sight into p.roducts.that are outpacing induftry growth by
m Love US delivering innovative solutions that meet the evolving needs of
_ _ — their users. The Momentum Grid identifies products that areon a
2021 2021 high growth trajectory based on user satisfaction scores, employee
growth, and digital presence. Evaluate products on the Momentum
Grid to keep apprised of products that are pushing the boundaries
of the market.




2
G | g BIGTIME GRID® REPORT FOR PROFESSIONAL SERVICES AUTOMATIONS | SPRING 2021

Customer Satisfaction Ratings for PSA

G2 reviewers rated software vendors’ ability to satisfy their needs as shown in the table below

Satisfaction Satisfaction by Category ::::;’r:'::;'
Likelihoodte  Product Goingin Meets Easeof Easeof Doing Quality of E:“ E:“
Recommend Right Direction? Requirements  Admin Business With Support Setup Use
BigTime 92% 92% 92% 9% 95% 95% 87% N% | 7
FinancialForce 83% 87% 84% 75% 84% 84% % #1% | 37
Mavenlink 87% 94% 85% 86% 9% 88% 82% 85% 60
Kimble PSA 86% 9% 86% 7% 88% 87% 72% 79% | 52
Accelo 90% 93% 9N% 8% 93% 93% 6% 8% | 72
Clarizen One 83% 85% 86% 80% 8B% 87% 75% 80% | 44
Implementation
Deploymant !IT;I:imantatinn Implementation Method ::::::;:: il Contract Term
cioug | O™ Avg. Months to ::u“ ::'r':ilas Third-Party  Dont  MedianMumberof  Avg. Contract
Premises  Go Live Taam Taam Consultant know  Users Bought Term (Months)
BigTime 100% | 0% 15 9% 13% 2% 8% 17 n
FinancialForce 100% | 0% B.4 35% 24% 4% 0% 175 23
Mavenlink 100% | 0% 2.4 70% 268% 1% 3% 37 23
Kimble PSA 100% | 0% 4.3 40% 34% 18% 9% 175 24
Accelo 100% | 0% 1B 67 % 29% 3% 1% 12 3

Clarizen One 100% | 0% 3.2 52% 19% 2% 27% 175 20
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Feature Comparison

B BIGTIME
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BIGTIME 2021

4.5 out of 5 (946 reviews)

Satisfaction Ratings

Quality of Support

) o5
AVg8T%"
Ease of Use
[ o
Avg 82%*
Meets Requirements
[ s2%
Avg 86%"
Ease of Admin
[ EmE
Avg B1%*
Ease of Doing Business With
[0 o5%
Avg 88%*
Ease of Setup
[ e
Avg76%"
“N/ATs displayed when fewer than five responses were recelved for the
question.

Highest-Rated Features

Performance and Reliability

[—Jesx

Avg 89%°
Portfolio Mix
|| -3
Avg 85%*
Resource Management
| 87%
Avg87%°

*Category Average

Lowest-Rated Features

Payments
| 82%
Av085%"
Portfolio Definition
| 82%
g Bs”
Internationalization
| 82%
Av085%"

() FINANCIALFORCE

FINANCIAL FORCE PSA

4.1 out of 5 (451 reviews)

Satisfaction Ratings

Quality of Support

] 84%
AvgB7%"
Ease of Use
| 81%
Avg 82%"
Meets Requirements
ﬂ 84%
Avg 86%"
Ease of Admin
| 5%
Avg 81%*
Ease of Doing Business With
| eax
Avg 88%°
Ease of Setup
ﬂ n%

AVg76%"
“N/A s displayed when fewer than five responses were received for the
question.

Highest-Rated Features

Project Tracking

|.j 95%

Avg 88%"
Portfolio Definition
[ mE:A
Avg 86%"
Internationalization
[ o4
Avg 85%"

“Category Average

Lowest-Rated Features

KPIs
[E— [
Ao gt
Reporting
| 85%
B
Mobile
E—______[EEELES
oge%"
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Deltek.

DELTEK

4.0 out of 5 (116 reviews)

Satisfaction Ratings

Quality of Support

| %
Avg 87%"
Ease of Use
| 72%
Avg 82%°
Meets Requirements
| 85%
Avg 86%"
Ease of Admin
ﬂ 57%
Avg 81%"
Ease of Doing Business With
ﬂ 74%
Avg 88%"
Ease of Setup
] 52%

AVg76%*
“N/A s displayed when fewer than five responses were received for the
question

Highest-Rated Features

Not enough data available.

Lowest-Rated Features

Not enough data available.

M Mavenlink

MAVENLINK

4.1 out of 5 (430 reviews)

Satisfaction Ratings

Quality of Support

[|:] 89%

AvQ 87%"
Ease of Use
| —p
Avg 82%°
Meets Requirements
| 85%
Avg 86%°
Ease of Admin
[ -3
Avg 81%"
Ease of Doing Business With
Do
Avg 88%"
Ease of Setup

e
“N/A s displayed when fewer than five responses were received for the
question.

Highest-Rated Features

Project Tracking
|: 89%
Avg 88%°
Project Planning
[ se%
Avg 87%"
Budget Tracking
| 87%
Avg 87%"

“Category Average

Lowest-Rated Features

Mobile
CO | o
g 6%
Project Accounting
| 4%
A8
Invoice Management
| 4%
Avg 87%"
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4.5 out of 5 (946 reviews)

Satisfaction Ratings

Quality of Support

[0 os%
Avg 87%°
Ease of Use
[ o
Avg 82%"
Meets Requirements
| P
Avg 88%°
Ease of Admin
| EmEr
Avg 81%°
Ease of Doing Business With
|0 es%
Avg 88%°
Ease of Setup
[ ey

“N/As displayed when fewer than five responses were received for the
question

Highest-Rated Features

Performance and Reliability

| esx

Avg 89%"

[ -3

Avg 85%*

[ e

Avg 87%*

Portfolio Mix

Resource Management

“Category Average

ORACLE NETSUITE

OPENAIR PSA

3.7 out of 5 (182 reviews)

Satisfaction Ratings

Quality of Support

ﬂ 76%
AvQ 87%"
Ease of Use
ﬂ 74%
Avg 82%*
Meets Requirements
ﬂ 80%
Avg 86%"
Ease of Admin
ﬂ 74%
Avg 81%"
Ease of Doing Business With
ﬂ 8%
Avg 88%"
Ease of Setup
I 70%

“N/As displayed when fewer than five responses were received for the
question

Highest-Rated Features

Not enough data available.

Lowest-Rated Features

Not enough data available.
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_=? Function Point

FUNCTION POINT

3.9 out of 5 (182 reviews)

Satisfaction Ratings

Quality of Support

| 88%
Avg87%°
Ease of Use
| 75%
Avg 827
Meets Requirements
| 80%
Avg 88%*
Ease of Admin
] 76%
Avg 81%"
Ease of Doing Business With
ﬂ 88%
Avg88%*
Ease of Setup
ﬂ 70%

“N/As displayed when fewer than five responses were received for the
question.

Highest-Rated Features

Not enough data available.

Lowest-Rated Features

Not enough data available.

PROJECTOR

PROJECTOR PSA

4.5 out of 5 (110 reviews)

Satisfaction Ratings

Quality of Support

| 7%
AvgB7%*
Ease of Use
[ —]7%
Avg82%*
Meets Requirements
[ A
Avg 86%"
Ease of Admin
[ -7
AvgBI%*
Ease of Doing Business With
[0 o5
Avg 88%"
Ease of Setup
|| —¥

Avg76%"
“N/ATs displayed when fewer than five responses were received for the.
question.

Highest-Rated Features

Not enough data available.

Lowest-Rated Features

Not enough data available.



BILLABILITY INVOICING

1/12/19

$151,904.03 ecco e
96%

A L @ BIGTIME /Timesheets A
< 07/0119-07/28/19 3 6 . 63
TOTAL HOURS { SEP 20 - SEP 26 >
WORKFORCE/UTILIZATION SUNDAY MONDAY TUESDAY
INVOICES 1|
86%' i 2 Ll WEDNESDAY THURSDAY FRIDAY 32,904
EFF RATE 3129_3 EXPENSES

REVENUE/HEAD 37,1845| 8'00 11-88 ==

SATURDAY

REQUEST DEMO
“(®) ADD TIME

C C G G 3

Best Most Best Best
Leader Usability Implementable Relationship Est. ROI
SPRING L B Mid-Market ]
2021 2021 2021 2021 S

o @ Q o 1-866-BIGTIME | 311 SOUTH WACKER DRIVE, SUITE 2300, CHICAGO, IL 60606


https://get.bigtime.net/request-demo/?utm_medium=g2-spring-2021-report&utm_source=request:+live+demo&utm_campaign=request-demo
https://www.facebook.com/BigTimeSoftware
https://twitter.com/BigTimeSoftware
https://www.linkedin.com/company/bigtime-software-inc-
https://www.youtube.com/c/BigTimeSoftware
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