
Free Standard Premium Enterprise

User limit (per site)  

10 users  
For small teams 
to plan and 
track work more 
efficiently

20,000 users 
For growing 
teams focused 
on building more 
together

20,000 users  
For organizations 
that need to 
scale how they 
collaborate and 
track work

20,000 users 
For enterprises 
with global 
scale, security, 
and governance 
needs

Features

Site limit One One One Unlimited

Scrum and Kanban boards

Backlog

Agile reporting

Customizable workflows

Apps and integrations

Automation Single project Single project Global and 
multi-project

Global and 
multi-project

Roadmaps Basic Basic Advanced Advanced

Dependency management Basic Basic Advanced Advanced

Capacity planning

Project archiving

Admin Controls

Domain verification & account 
capture

Session duration management 
(desktop)

Project roles

Advanced permissions

Admin insights



Free Standard Premium Enterprise

Sandbox

Release tracks

Security & Compliance

Atlassian Access (SSO, SCIM, 
Active Directory Sync)

Requires Access 
subscription

Requires Access 
subscription

Requires Access 
subscription Included

Password policies

Encryption in transit & at rest

Business continuity & disaster 
recovery

Mobile Device Management

Audit logs

Anonymous access

IP allowlisting

Data residency

Storage, Support & Invoicing

Storage 2 GB file 
storage

250 GB file 
storage

Unlimited 
storage

Unlimited 
storage

Support Community 
Support

Local Business 
Hours

24/7 Premium 
Support 

24/7 Enterprise 
Support

Guaranteed Uptime SLA 99.9% 99.95%

Centralized Per-User Licensing

Click here for detailed monthly and annual pricing

https://www.atlassian.com/software/jira/pricing
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