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• Coding must reflect what was performed
• Case History
• Physical Exam
• Medical Decision Making

• Code level should be determined based on case history, 
physical exam, and medical decision making

• Only with live, interactive 2-way telecommunications 
system (e.g. real-time audio and video)

• The waiver allows for telehealth services to be provided by 
optometrists using “everyday communications 
technologies”: such as FaceTime, Zoom, and Skype
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Z03.818
Encounter for observation for suspected exposure 

to other biological agents ruled out

Z20.828
Contact with and (suspected) exposure to other 

viral communicable diseases. 



https://www.aoa.org/Documents/Medicare%20COVID%2019%20Telehealth.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-

MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page

https://www.aap.org/en-us/Documents/coding_factsheet_telemedicine.pdf?fbclid=IwAR1QavE8Ppf_vcBdPeL-
kOE3KNsBHXRE8sKNDrFL0iWugwmW12PdJnNzS7g

https://www.medicare.gov/medicare-
coronavirus?utm_campaign=20200318_gmd_prv_gal&utm_content=english&utm_medium=email&utm_source=govdelivery

https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-reimbursement/COMM-Telehealth-and-
Telemedicine-Policy.pdf

https://www.cdc.gov/nchs/icd/icd10cm.htm
https://lookaside.fbsbx.com/file/Telemed.pdf?token=AWz-F-

Ax5GZZ5qn0aW17fkABG3_BfsYSDrgNHCBSgyEQJeUTa9ODj_r6iMCgPPfxgc99QJFhhBWP6hxLNz2xGuxhCPx3lfzJ6svoqSUbDWeIftxuQIML1Y-
qExyJ9sMargDhFmUnCghOBceQarGtLuXFkubwk7D5Mps_bbeR71wRig

https://www.aoa.org/Documents/Medicare%20COVID%2019%20Telehealth.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/Downloads/TelehealthSrvcsfctsht.pdf
https://www.cms.gov/About-CMS/Agency-Information/Emergency/EPRO/Current-Emergencies/Current-Emergencies-page
https://www.aap.org/en-us/Documents/coding_factsheet_telemedicine.pdf?fbclid=IwAR1QavE8Ppf_vcBdPeL-kOE3KNsBHXRE8sKNDrFL0iWugwmW12PdJnNzS7g
https://www.medicare.gov/medicare-coronavirus?utm_campaign=20200318_gmd_prv_gal&utm_content=english&utm_medium=email&utm_source=govdelivery
https://www.uhcprovider.com/content/dam/provider/docs/public/policies/comm-reimbursement/COMM-Telehealth-and-Telemedicine-Policy.pdf
https://www.cdc.gov/nchs/icd/icd10cm.htm
https://lookaside.fbsbx.com/file/Telemed.pdf?token=AWz-F-Ax5GZZ5qn0aW17fkABG3_BfsYSDrgNHCBSgyEQJeUTa9ODj_r6iMCgPPfxgc99QJFhhBWP6hxLNz2xGuxhCPx3lfzJ6svoqSUbDWeIftxuQIML1Y-qExyJ9sMargDhFmUnCghOBceQarGtLuXFkubwk7D5Mps_bbeR71wRig

